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September 2022
VOLUNTEER/STAFF AGREEMENT FORM
We appreciate your commitment to us and will do the best we can to make your experience with us enjoyable and rewarding. To make sure you have the best possible experience we have created this agreement which sets out our commitment to you and what we hope you can contribute. 

Volunteers and staff are an important and valued part of Ayrshire Tigers PFC. We hope that you enjoy your role with us and feel a full part of our team.

This agreement tells you what you can expect from us and what we can expect from you.  We aim to be flexible, so please let us know if you would like to make any changes, and we will do our best to accommodate them.

We, at Ayrshire Tigers are committed to:

· Giving you a great experience. 

· Introducing you to how the organisation works and your role in it.
· Being responsive to your requirements. 

· Providing you with an induction.

· Providing support throughout your experience.

· Explaining the standards we expect and to encourage and support you to achieve and maintain them.

· Providing you with a role description and a full explanation of your duties/responsibilities, including the days/times when we would like you to work within the organisation.
· Providing a named person who will be your point of contact whilst working.

· Organising regular meetings between you and the named person so that you can tell us if you are happy with how your work is organised and get feedback from us.  
· Doing our best to help you develop your working role with us.

· Being flexible in relation to your working hours, recognising your need for holiday time and other commitments.

· Honouring the time commitment you have agreed to give us and not to expect more from you unless offered and agreed.

· Providing training required to undertake the role.

· Where possible, meeting the costs of any relevant training needed. 

· Reimbursing agreed out-of-pocket expenses following procedures set out in our Expenses Policy.

· Respecting your skills, dignity and individual wishes and do our best to meet them
· Consulting with you and keep you informed of possible changes that will affect you.

· Insuring you against any injury you suffer or cause due to negligence while you are working for us.

· Providing adequate training and ensure you know what to do to stay safe, in accordance with our Health and Safety Policy.

· Ensuring that all volunteers  and staff are treated fairly and in accordance with our Equal Opportunities Policy.

· Trying to resolve fairly any issues or difficulties you may have whilst you work with us before they become problems. In the event of an unresolved problem, to offer an opportunity to discuss the issue in accordance with the relevant policies. 

· Following up on any feedback or questions you may have regarding your involvement as a volunteer/staff member.

· Providing you with the following documents:
· Health & Safety Policy
· Codes of Conduct

· Equal Opportunities Policy

· Safeguarding Policy
I, …………………………………. agree to volunteer/be employed with………………………………… and am committed to the following:

· Performing my volunteering/staff role to the best of my ability.

· Working as agreed in my volunteer/staff role description. 

· Following the organisation’s policies and procedures.

· Familiarise myself and ask if I’m not sure about what to do to stay safe whilst working.

· Maintaining the confidential information of the organisation.

· Meeting time and other commitments as agreed but when unable to do so to give reasonable notice so that other arrangements can be made.

· Providing references and to agree to checks under the Protection of Vulnerable Groups (PVG) scheme, as required.

· Return any loaned equipment when ending my time volunteering being employed by the Club.

This agreement is not intended to be a legally binding contract between us and may be stopped at any time by either party. 

Signature of Volunteer/Staff Member: ……………………………….

Date:…….............
Signed of Club Official: …………………………………………….

Date:…….............
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